
VELONÉ
BROW ACADEMY

Quality Standards
Service Excellence Verification

Practitioner: Date: Client:

Pre-Service Standards

Workspace clean and organised Lighting optimal

Supplies stocked Client file reviewed

Tools verified clean

Assessment Standards

Client goals explored Four-layer analysis done

Findings explained Face shape classified

Model selected Outcomes communicated

Execution Standards

7 points placed systematically Bilateral symmetry verified

Adaptations appropriate Client confirmed design

Precision maintained Completed within timeframe

Completion Standards

Result matches design Balance achieved

Client satisfied Aftercare provided

Questions answered Next appointment set

Documentation Standards

Pre-service photos Post-service photos

Assessment documented Model noted

Consent complete Records stored

Quality Score

Items Completed: / 29 Score: % Reviewer:
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